Liberty Net

Liberty only works with Internet Explorer, it will NOT work with any other browser (Chrome, Safari,

FireFox etc.).

If you are having problems displaying case’s or files in liberty it could be due to multiple issues, including

the compatibility with the version of Internet Explorer you are using.

How do | know what version of Internet Explorer | am using?

Windows 7 or Windows 8, 8.1 with Internet Explorer 11

1)

Windows 7/8 IE 11 (this could fix most display problems)

Some systems (mostly Windows 8 or upgraded to 8.1) have Internet Explorer 11 installed and
cannot be rolled back to an earlier version. In this situation the only option is to adjust the
compatibility mode. The Liberty creators have not made a “compatible” version for Internet
Explorer 11, however, we have tested and had success with changing the compatibility mode.

Windows 7 with Internet Explorer 8 through 10

1)

2)

4)

Problems displaying web page(s)

The Liberty creators have tried to keep up with the different versions of Internet Explorer.
However, the creators of Internet Explorer have built in multiple ways to fix this error. By
completeing this how to you should fix any issues with displaying web pages in Internet Explorer
8-10

Compatibility Mode
Internet Explorer has built in a Compatability Mode to help display older web pages that unable
to be displayed with the newest version of Internet Explorer

Pop-up Blocker
Documents in Liberty can open as a PDF or in a Tiff viewer, if your pop-up blocker is on this

could stop the document from opening.

Roll Back to an earlier version of Internet Explorer

This should be your last resort option, by going to an earlier version of Internet Explorer you
could lose some of the security updates that came out with the newest version of Internet
Explorer. This option also may not be available depending on what version of Internet Explorer
came installed on your system.
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How do I know what version of Internet Explorer I am using?
(Back to top)

1) Open Internet Explorer

2) Click on the Gear in the top right of the web page

3) Select About Internet Explorer

2 About Internet Explorer - ﬁ

. Print N :\j Windows' Internet

.| & Explorer9
| Foom (100%) k
[ Safety b Version: 9.0.8112, 16421C0

Update Versions: 9.0.24 (KB2509921)
- Cipher Strength: 256-bit
View downloads Ctrl+) Product ID: 03553-868-0000007-85233

Manage add-ons Warning: This computer program is protected by copyright law and

international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

F12 developer tools

Go to pinned sites

Internet options £ 2011 Microsoft Corporation
About Internet Explorer

Problems displaying web page(s) (Back to top)

Delete all shortcuts and favorite links for Liberty FIRST

Click the Start Menu E

Click the Control Panel option

[W] Microsoft Word 2010
E Data Sources (ODBC)
B Connectto a Projector
|j Calculator

Sticky Notes
O LibertyNET Control Panel
(% Snipping Tool
Ea) Paint

& Magnifier Help and Support

Devices and Printers

Run...

» All Programs
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Find the Internet Options (Icon view)

55 » Control Panel » All Control Panel ltems » v | +3 || Search Control Pane P

Adjust your computer’s settings View by: Largeicons ¥

‘v Action Center

Administrative Tools AutoPlay

(‘ak Backup and Restore ﬂ.‘ Color Management @q Credential Manager
Date and Time @ Default Programs a:g Device Manager L
’| Devices and Printers ! Display @ Ease of Access Center
2 &

Flash Player (32-bit) l

Folder Options h Fonts

._1’ Getting Started Q% HomeGroup Indexing Options o

I;::C:g:) Graphics and Internet Options
&g Keyboard ‘;_‘:' I;Zz:?: and Other | Mail (32-bit)
J Mouse i Ed;t‘\?;urrkand Sharing Notification Area Icons
| mm Performance Information g ization 74 Dhone and <
Find the Internet Options (Category view)
Click on Network and Internet Then Internet Options

W b Control Panel » Network and Internet &

. file Edit Yiew Tools Help

Centrol Panel Home

KL Network and Sffaring Center
e AN e EN iew network statufnd tasks | Connectto  network | View network computers and devices
Add 2 wireless deviffe to the network

* Network and Internet
Hardware and Sound q% HomeGroup

Choose homegrally and sharing options

Network and Inte
("™
=

Programs

User Accounts b, Internet Options

=] Change your homepage | Manage browser add-ons | Delete browsing history and cookics

<8,

Appearance and
Personalization

Clock, Language, and Region

In the Internet Options screen under the General Tab select the Delete button under Browsing history
options:

General |Samrity | Privacy | Content | Connections I Programs I Advanced‘

Home page
{ To create home page tabs, type each address on its own line.
& http://intranet/index.asp -
Use current Use default Use blank

Browsing history

", Delete temporary files, history, cookies, saved passwords,
v ,' and web form information.

[ Delete brawsing histary on exit

_
Search

p Change search defaults,

Tabs
R Change how webpages are displayed in
| fabs.

Appearance

[ Colars ][ Languages ” Fonts H Accessibility ]

@ Some settings are managed by your system administrator.

Aoy
= (Back to top)
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Delete browsing history

**NOTE** if you DO NOT check the Preserve Favorites website data you will lose any and all
information to website’s you use often and will have to re-enter them as you return to them. However,
it will not delete your favorits.

Delete Browsing History . WA |

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
wiewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

"] Download History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms.

[7] Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[~ ActiveX Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your wvisit.

About deleting browsing history ’ Delete ] [ Cancel J

_—

When this is done DO NOT close Internet propertiesin the Internet Options screen under the General
Tab select the Settings button under Browsing history options:

" Internet Propertie S e

General E jent I Connections | Programs I Advanced ‘

Home page
l/? To create home page tabs, type each address on its own line,
-

http:/fintranet/index.asp -

Use current Use default Use blank

Browsing history

#1" Delete temporary files, history, cookies, saved passwords,
&+
¥ and web form information,

[] Delete browsing history on exit

Delete. .. ] [ Settings
search
) Change search defaults.

Tabs

— Change how webpages are displayed in

o
Appearance
[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

@ Some settings are managed by your system administrator.

Apply
— (Back to top)
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Change the following options:

FROM:
Automatically
Disk space to use (whatever number is there)

" Temporary Internet Files and History Settings @

Termporary Internet Filas

Intermet Explarer stores copies of webpages, images, and media
for Faster viewing later.

Check for newer versions of stored pages:
() Every time I visit the webpage
() Every time I start Internet Explorer
@ Automnatically
() Mever
Disk space to use (3-1024ME) RS
(Recommended: S0-250ME)

Current location:

CiilUsersiheflinkiappDataiLocaliMicr osoft windows Temporary
Internet Files

Move Folder... ] [ Yiew objects ] [ Views Files

History

Specify haw many days Internet Explorer shauld save the list
of websites you have visited.

Days to keep pages in history: 20 =

[ Ok ] [ Cancel ]

Content Advisor

?l Ratings help you control the Internet content that can be
viewed on this computer.

'&' Enable...
Certificates

Use certificates for encrypted connections and identification.

Clear 55L state

AutoComplete

on webpages and suggests matches
for you.

Feeds and Web Slices

content from websites that can be
read in Internet Explorer and other
programs.

.@. Some zettings are managed by your system administrator.

:? AutoComplete stores previous entries
=%

Feeds and Web Slices provide updated

oK ] ’ Cancel Apply

T0:

Every time visit the webpage
Disk space to use 50

& Temporary Internet Files and History Settings ﬁ

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Chedk for newer versions of stored pages:
(@) Every time I visit the webpage
() Every time I start Internet Explorer

() Automatically

() Never

Disk space to use (3-1024MB) 50 |2 _
(Recommended: 50-250MB)

Current location:

C:\Userstheflink\AppData'Local \Microsoft\Windows\Temporary
Internet Files)

[ Move folder. .. ] [ View objects ] [ View files ]
History
i Specify how many days Internet Explorer should save the list
of websites you have visited.
Days to keep pages in history: 14 =
||
[ OK ] [ Cancel

=

Then select the Content tab and Click Clear SSL State (Secure Socket Link)

) Internet Properties I. X

| General | Security | Privacy | Content @u s | Advanced

(Back to top)
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Then select the Advanced tab, scroll to the bottom and check the Use SSL 1.0, 2.0 and 3.0 the others are

fine to be selected as well.
& Internet Properties o e I. P |-l

| General I Security I Privacy | Content I Connections I Programs | Advanced l

Settings

Empty Temporary Internet Files folder when browser is dc »
Enable DOM Storage

Enable Integrated Windows Authentication™

Enable native XMLHTTF support

— Filter i

Use 551 2.0
Use S5L 3.0
Use TLS 1.0
|| Use .
[ useTs 1.2
Warn about certificate address mismatch™

[] warn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does nl—

=

4| I | [

*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition,

You should only use this if your browser is in an unusable state.

.ﬁ. Some settings are managed by your system administrator.

[ oK H Cancel ] Apply

Click OK or Apply, Then close all internet explorer windows and re-open the internet and go back to the
page that was causing problems, to test the system and see if the problem is fixed. If you are still having
the same problem, Make sure you closed all the internet windows or this change will not take effect.

Compatibility Mode (ack to top)

Open Internet Explorer G

Select Tool from the Menu bar



T_hen click Compatibility View Settings

| Help

Ctrl+Shift-Del
InPrivate Browsing Ctrl+Shift+P

Delete browsing history..

Tracking Protection..

ActiveX Filtering

Diagnese connection problems.
Reopen last browsing session

Add site to Start menu

View downloads Ctil+)
Pop-up Blocker »
SmartScreen Filter ,

Manage add-ons

Compatibility View

Compatibility View settings

Subscribe to this feed...

Feed discovery ,

Windows Update
F12 developer tools

OneMote Linked Notes
Send to OneNote

Intemet options

Compatibility View Settings window will open Check the last box Display all websites in Compatibility

View

From:

Compatibility View Settings ==

I/_v‘ﬁ ‘fou can add and remove websites to be displayed in
m Compatibility View.

Add this website:
wa.gov Add

Websites you've added to Compatibility View:

Remove

[ indude updated website lists from Microsoft
Display intranet sites in Compatibility View

[ Display all websites in Compatibility \ﬁew_

Close

Then click Close

Liberty Net

To:

Compatibility View Setti

I/_v‘ﬁ ‘fou can add and remove websites to be displayed in
m Compatibility View.

Add this website:
| Add

Websites you've added to Compatibility View:

Remove

Indude updated website lists from Microsoft

Display intranet sites in Compatibility View

Display il webstesin Compatiity \@_

Close

=

Pop-up BlOCker(Back to top)

Open internet EprorerE

Select Tool from the Menu bar, then click Pop-up Blocker move your mouse over and click on Turn off

Pop-up Blocker
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Delete browsing history... Ctrl+Shift+Del  ogin

InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

Diagnese connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker 3 Turn off Pop-up Blocker
SmartScreen Filter 4 Pop-up Blocker settings

Manage add-ons

Compatibility View imunication Standarc
Compatibility View settings ge is intended for job-related
Subscribe to this feed... rmitted within reasonable limit

Feed discovery Electronic Communication Sta

-

Windows Update
F12 developer tools Intranets
OneNote Linked Notes ES

Send to OneMote
Accounts Receivable, Payroll,

Internet options d Forms

No windows will open to check if it took simply do the steps above again and see that it shows Turn on
Pop-up Blocker:

Delete browsing history... Ctrl+Shift+Del  |ogin

InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

Diagnose connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)

Pop-up Blocker 3 Turn on Pop-up Blocker
SmartScreen Filter 3 Pop-up Blocker settings

Manage add-ons

Compatibility View mmunication Standarc
EomptBE eSS S ge is intended for job-related
Subscribe to this feed... rmitted within reasonable limit

EETEiir e , | Electronic Communication Ste

Windows Update
F12 developer tools Intranets
OneNote Linked Notes BS

Send to OneMote
Accounts Receivable, Payroll,
d Forms

Internet options

Roll back to an earlier version of Internet Explorer (gack to top)
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Control Panel

(W] Microsoft Word 2010
Q Access JI5!

] Microsoft Excel 2010 Pictures

o LibertyMNET omputer is
@ Microsoft Access 2010 915

u Bluelook.exe - Shortcut ntrol Panel
\J Calculator

7 My Documents on G Drive
&% mstsc.exe - Shortcut

Devices and Printers
Help and Support

Run...

» All Programs

Programs and Features

Programs and Features

B ) Control Panel » All Control Panel ltems b - |+ Search Control Panel yel
1

File Edit View Tools Help

Adjust your computer’s settings Viewby: Small icons ~
P Action Center Administrative Tools @ AutoPlay @ Backup and Restore Kl Color Management
[E Credential Manager & Date and Time @ Default Programs 5% Device Manager e Devices and Printers
B Display @ Ease of Access Center Flash Player Folder Options A Fonts

4] Getting Started & HomeGroup &% Indexing Options Intel(R} Graphics and Media Internet Options

[£] Java 2 Keyboard Location and Other Sensors B mail ¥ Mouse

:‘,: Network and Sharing Center M Performance Information and Tools & personalization [ Phone and Modem
3B Power Options B Realtek HD Audio Manager i Recovery & Region and Language
™5 RemoteApp and Desktop Connections & Speech Recognition @) Sync Center 18 System

L Taskbar and Start Menu [ Troubleshooting & Unified Messaging Connection Man... 8, User Accounts B Windows CardSpace
i windows Defender & Windows Firewsl| & Windows Update

View installed updates View installed updates

(Back to top)
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» Control Panel » All Control Panelltems » Programs and Features

File Edit View Tools Help

Centrol Panel Home .
Uninstall or change a program

To uninstall a program, select it fram the list and then click Uninstall, Change, or Repair.

Organize ~

Tnstall a program from the =
network MName Publisher Installed On  Size Version

Your system administrator has disabled Programs and Features,

= Currently installed programs Total size: 0 bytes
k a‘v 0 programs installed

Locate the file named: Windows Internet Explorer (followed by a verson number)

B Windows Internet Explorer 9

) » Control Panel » Programs b Programs and Features » Installed Updates il i) Y ekl alpriTes o

File Edit View Tools Help

Control Panel Home .
Uninstall an update

Uninstall a pragram To uninstall an update, select it from the list and then click Uninstall or Change.
#) Tum Windows features on or
et Organize ~ @
Install a program from the -
— Name Program Version Publisher Installed On -
= Security Update for Microsoft Windows (KB2479943) Microsoft Windows Microsoft Corporation 8/13/2013
reil Micreseft Windows 8/13/2013
T e snymn3
D T o2018) Micreseft Windows Microsoft Corporation 3/23/2012
E]Updatefur Microsoft Windows (KB958830) Microsoft Windows Microsoft Corporation 3/23/2012
[ Hotfix for Microsaft Windows (KB2534111) Microsoft Windows Microsoft Corporation 3/23/2012
[ Update for Microsoft Windows (KB976902) Micreseft Windows Microsoft Corporation 11/20/2010

Currently installed updates
'J 180 updates installed

Single click on this file, then click Uninstall (this will revert Internet Explorer to the last good working
install)

(Back to top)
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-
@ ’ QJ » Control Panel » Programs » Programs and Features » Installed Updates w | %3 [l Search Installed Updates P

File Edit View Tools Help

Centrol Panel Hi .
e Uninstall an update

Uninstall a pregram To uninstall an update, select it from the list and then click Uninstall or Change.
) Turn Windows features on or

Rt Organize v [ Uninstall = @
Install a program from the

network MName Program Version Publisher Instal\;d QOn o
[ Security Update for Microsoft Windows (KB2479943) Micreseft Windows Microsoft Corporation 8/13/2013
[ kBg58488 Microsoft Windows 8/13/2013
(i dows Internet Explorer 8 WMicrosoft WWindows Wiicrosoft Corporation 33015
mUpdatEfnr Microsoft Windows (KB982018) Microsoft Windows Microsoft Corporation 3/23/2012
(=] Update for Microsoft Windows (KB958830) Micreseft Windows Microsoft Corporation 3/23/2012
(57 Hotfix for Microsoft Windows (KB2534111) Microsoft Windows Microsoft Corporation 3/23/2012
[ Update for Microsoft Windows (KB376902) Microsoft Windows Microsoft Carporation 11/20/2010

4 [l

‘| Microsoft Corporation Parent name: Microsoft Windows
. Suppert link: http://ge.microsoft.com/fwlink/7Linkld=132041

You will have to restart your computer, there could be some updates that are removed or installed
throught the restart processe. Once it has completed try to log into the web page that was causing you
issues.

Windows 7 /8 IE 11 (gack to top)

1) Delete any shortcuts or Favorite links to LibertyNet

a. Thelinkis (http://clerkimages.clark.wa.gov/LO)

If you do not have the tool bar with Tools on it push the F10 button on your keyboard to make it appear

o http://clerkimages.clark.wa.gov/lo

File Edit View Favorites Tools Help

2) Select Tools
a. Then Compatibility View Settings


http://clerkimages.clark.wa.gov/LO
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This window will open (before)
Add wa.gov to your compatability view websites After it is added, Then click Close

- Compatibility View Settings -

Compatibility View Settings

m ‘You can add and remove websites to be displayed in

m ‘You can add and remove websites to be displayed in
& Compatibility View.

& Compatibility View.

Add this website: Add this website:
wa.gov Add | Add
Websites you've added to Compatibility View: Websites you've pdded to Compatibility View:
Remave wa.gov Remave

[ Indude updated website lists from Microsoft
Display intranet sites in Compatibility View
[ pisplay all websites in Compatibility View

Cloge Cloge

[ Indude updated website lists from Microsoft
Display intranet sites in Compatibility View
[ pisplay all websites in Compatibility View

Then click Close

Close ALL internet explorer windows and try to retrive a file in liberty if it still fails please go back to the

trouble shooter on this page.

(Back to top)



