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What is TIP? 
 
Trauma Intervention Program (TIP) is a group of specially trained-
trained and thoroughly-screened citizen volunteers who provide 
emotional and practical support to survivors of traumatic events 
and their families in the first few hours following a tragedy.  TIP 
Volunteers are called through the emergency response system – 
by police, firefighters and hospital personnel. 
 

TIP is a national non-profit, tax-exempt organization.  Services are 
provided survivors and their families free of charge and are made 
possible by donations from local government, businesses and 
individuals. 
 

Trauma Intervention Program of Portland/Vancouver, Inc. was 
founded in 1991.  180 local volunteers are available to respond 
immediately to crisis situations on a 24-hour, 365 days-a-year 
basis. 

24-Hour Numbers 
 

Portland   503-940-7997 
Vancouver  360-690-9047 

 

 
TIP Volunteer(s):  _______________________________________________________________________________ 

 

Agencies Involved: ______________________________________________________________________________ 

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

Important Phone Numbers:   _________________________  _________________________ 

    _________________________  _________________________ 

    _________________________  _________________________ 

_________________________  _________________________ 

 

Notes:  

______________________________________________________________________________________________

______________________________________________________________________________________________ 

_______________________________________________________________________________________

_______________________________________________________________________________________ 

_______________________________________________________________________________________

You Matter to Us 
 
We’d like to hear from you.  Please visit us online to give 
your feedback, ask questions or get more resources. 
 

 

www.tipnw.org 
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Donations in memory of a loved one may be sent to:

Trauma Intervention Program of
Portland/Vancouver Inc.

4800 NE 122nd Avenue
Portland, Oregon 97230

Portland 503-823-3937   •   Vancouver 360-944-8918

1-800-262-7387

1 Hour Response 24/7 Board Up Victim’s Assistance
Structural Stabilization Roof Covering Winterization 
Structural Drying Serving Portland 

Just call: 

Restoring property damage since 1950.g p p y g sin
fire water wind 

smoke vandalism 
blood-borne 

pathogens
CCB#3402 WA.Kenner.995CA 

315 SE 7th Avenue Portland, OR 97214
OR: 503-234-0509 WA: 360-693-5288 kennedyres.com

24 hour emergency service
locally owned and operated
full-service general contractor
certified in mold, lead based 
paint and biohazard cleanup

(TIP, Inc. cannot recommend nor endorse any business.
Without their advertising support, this Citizens Resource
Guide would not be possible.)
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ADOLESCENTS
 ........ 503-655-7730

 .................. 360-695-1325
 

 ................. 503-655-8342

 ................. 360-397-2201

 ................. 503-233-8111

 ..................... 503-239-6996

 ......... 503-233-6090

 ................. 503-988-3460

 ....................1-800-786-2929

  
 ............ 503-872-9664

 ......................... 503-223-8569

ALCOHOL/DRUGS

 ....................... 360-693-5781

 ....................... 503-292-1333

 .... 503-244-1312

 ......... 360-694-3870
 ........... 503-345-9839

 ........... 503-256-1666

 .......... 800-736-9805

 ...................... 503-345-9839

 
 ................ 360-397-8246
 

 .... 800-923-4357

 
 ........... 503-235-3368

ANIMAL ASSISTANCE
 ...................... 503-292-6628

 
....................... 503-655-8628

 .................. 503-253-5584

 ........ 503-885-2211

 
 ...................... 503-228-7281

 .............. 503-262-0763

 
 .............  503-281-0222

 
 ...................... 503-988-7387

 ..... 503-285-7722

 
 ................... 360-213-0323

 ...... 360-693-4746

 
 ................. 360-687-4569

... 360-693-4746

 
 ...................... 503-846-7041

BEREAVEMENT
 

 
 ...................... 360-253-4626

 .............. 503-284-7426 
 

 ................. 360-696-5120 
 

 ....... 503-248-0102 
  

 
 ..................... 503-775-5683 

 

 .................... 800-221-7437 
  

 ....................... 800-346-7555

 ..................... 503-656-8039 
 

 
 ........................ 360-696-5100

 ........... 877-834-5667

 ............... 360-696-5100 
 

 
 ..................... 503-200-0382 

 ................... 360-285-8008

 ... 503-294-7440 
 

BOARD UP/RESTORATION
................ 800-262-7387

 ......................... 503-408-8880

 .. 503-295-0108

 
 ........ 503-317-3295

 .......... 503-665-7752

... 503-684-5829

 ......... 503-594-0545

BODY AND ANATOMICAL 
DONATION

 
 ..................... 503-494-8302

 
 ...... 866-560-2525

 
 ...... 800-417-3747

CHILDREN/YOUTH RESOURCES
 ...................... 503-276-9000

 ............

 
 ....................... 503-731-3100

 
 ................1-888-713-6115

 
 ...................... 503-731-4293

 
 ..................... 503-775-5683

 .............
 ............... 360-696-5100

 .................. 800-995-7936

CLEAN UP/BIO-HAZARD
 ........... 877-524-6411

 .... 503-698-4415

 ..... 503-544-2650

 .......... 503-665-7752

... 503-684-5829

COMMUNITY RESOURCES
 

 ...................... 503-517-8663

 
 ...................... 503-731-4293

 
 .................. 503-491-3300

...... 503-988-3189

 
 ................ 503-246-1663

  

COMMUNITY SUPPORT



CRIME VICTIM SERVICES, 
ASSISTANCE & RESTRAINING 

ORDER INFORMATION

 ........ 503-655-8616

 ......... 360-487-8530

 ....................... 503-244-4086

 .... 503-988-3222

CRISIS SERVICES

 .......................... 503-281-2442

 ....................... 503-731-3100

 .................. 360-993-7901

 ................... 503-655-8401

 ...... 360-696-9560

 ............ 800-444-9999

 ............. 503-232-4448

 ...... 800-343-6264

 ................... 503-988-4888

 ............... 503-988-4888

 .................. 503-988-4888

 ............. 360-696-9560

 ..... 503-291-9111

DOMESTIC VIOLENCE

 ...................... 800-451-5155

 ...................... 503-654-2288

 ....... 503-235-3433

 ....................

 ................... 888-235-5333

 ........... 503-222-6222

 ....................... 360-695-0501

 ....................... 503-224-7718

 ....................... 503-977-7930

 ........... 360-696-0167

 ..................... 503-294-7400

EMERGENCY SUPPLIES

 ..................... 503-284-1234

 ................... 360-693-5821

 ............................. 503-233-5533

 ................. 503-775-6784

 .......... 503-246-1663

 ..................... 503-235-8431
 ................... 360-694-5388

 ..................... 503-493-3925
 ................... 360-892-9050

 ....................... 503-674-8785

HIV/AIDS
 ......... 503-223-5907

 
 ....... 360-397-8060

 ... 503-223-2437

 ........... 503-230-1202

HOSPITALS
 

 ...................... 503-413-2200

 .............. 503-652-2880

 ...... 503-413-7711

 ......... 360-487-1000

 
 ............. 503-692-1212

 
 ............. 503-674-1122

 .. 503-494-8311

 ....................... 503-257-2500

 ....................... 503-215-1111

 ........ 503-513-8300

 
 ............. 360-256-2000

 
 ............. 503-216-1234

 .. 503-656-1631

LEGAL

 ...................... 866-330-0753

 ....................... 503-655-2518

 ........... 360-695-5313

 ....................... 503-224-4086

 ...................... 503-224-4094

 
 ....................... 503-243-2081

 ............. 503-284-6778

 ........... 503-640-4115

MEDICAL EXAMINER

 ........................ 503-655-8380

 ....... 360-397-8405

 ........................ 971-673-8220

 ........................ 503-846-3575

MENTAL HEALTH
 ................................. 911

 ..................... 360-696-5300

 ........................ 503-674-7777

 
 ......... 503-722-6200

 ................... 503-655-8585

 ...... 360-696-9560

 ............ 360-695-2823

 ...................... 360-993-3003

 ............ 800-444-9999

 ...... 360-694-6577

 
 ...................... 800-343-6264

 ................... 503-988-4888

 ....................... 503-228-5692

 ...................... 800-541-9798

 ...................... 503-215-7080
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POLICE
 ................................. 911

 ... 360-834-4151

 ........................ 503-655-8211

 ........................ 360-397-2211
 ... 503-674-6200
 ... 503-823-3333

 ................... 503-635-0250 

 ............. 503-255-3600

 ............ 503-823-0097

 ................ 503-823-4800 

 .............. 503-823-5700
 ............... 503-665-6129

 ................ 360-487-7500

 ............... 360-487-7355

POPULATION SPECIFIC 
SERVICES

 
 ... 503-234-1541

 .......... 503-666-7487

 ............... 503-232-4448
 

 .............. 503-288-8177

 ............. 503-777-3437
 

 . 503-778-7386 

SENIORS
 .. 360-397-9500

 
 ............ 800-272-3900

 
 ...................... 503-650-5622

 ............ 800-677-1116

 ................................ 360-816-0927 

 ............. 503-284-6778

 
 ......... 503-988-3646

 
......... 360-735-5720

SEXUAL ASSAULT/RAPE

 ................... 503-235-5333

 ..................... 503-988-3222

 ....................... 360-696-0197

 ... 503-294-7400

 ........... 360-696-0501

SHELTERS
 

 ................ 503-281-2442

 ............ 360-695-9677

 ............. 211

 
 ............... 503-432-3986

 ................... 503-235-5333

SIDS - SUDDEN INFANT DEATH
SYNDROME

 .............. 503-699-8006

 .................... 800-221-7437

 ..................... 877-834-5667

SUICIDE
 .................. 503-972-3456

 

 ................................. 911

 ................... 503-655-8585

 ...... 360-696-9560

 ................. 360-397-2130

 ................... 503-988-4888

 ..................... 800-442-4673

 
 .....................1-800-273-8255

 ..................... 503-200-0382
 ................... 360-285-8008

 ....................... 800-852-8336

VETERANS/MILITARY
 ............. 888-457-4838

 
 ........ 877-927-8387
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Dealing with the Media 

If you have been involved in an incident of public 
interest, you may encounter the  
media.  It is important that you know your rights 
and know that you have a choice regarding 
sharing the details and/or  
feelings with the general public.  You do  
not have an obligation to speak with the media, 
however if you do, you may find the following 
information helpful. 
 
YOU HAVE THE RIGHT TO: 

 Say “NO” to an interview. 
 Select the spokesperson or advocate 

of your choice. 
 Select the time and location for 

media interviews. 
 Request a specific reporter. 
 Refuse an interview with a specific 

reporter even though you have 
granted interviews to other reporters. 

 
 

 Say “NO” to an interview even 
though you previously granted 
interviews. 

 Release a written statement through 
a spokesperson in lieu of an 
interview. 

 Exclude children from interviews. 
 Refrain from answering any 

questions with which you are 
uncomfortable or feel are 
inappropriate. 

 Know in advance what direction the 
story about your victimization is 
going to take. 

 Ask for a review of your quotations 
in a story line prior to publication. 

 Avoid a press conference atmosphere 
and speak to only one reporter at a 
time. 

 Demand a retraction when inaccurate 
information is reported. 

 

 Ask that offensive photographs or 
visuals be omitted from airing or 
publication. 

 Conduct a television interview using 
a silhouette or a newspaper interview 
without having your photograph 
taken. 

 Give your complete side of the story 
related to your victimization. 

 Refrain from answering reporter’s 
questions during trial. 

 File a formal complaint against a 
reporter. 

 Grieve in privacy. 
 Suggest training about media and 

victims for print and electronic 
media in your community. 

 Be treated with dignity and respect 
by the media. 





DEALING WITH STRESS
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DEALING WITH STRESS

For more information on how to help visit www.whentragedystrikes.org
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CHILDREN & TRAUMA

have been a victim

feelings.



EFFECTIVE WAYS OF COPING AFTER A TRAUMATIC EVENT
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Additional Resources can be obtained at www.sesamestreet.org/grief
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All of us face dilemmas when something bad happens to someone we know. Many times we inadvertently say the 
wrong thing and increase the hurt they're already feeling. Or, we don’t do or say anything for fear that we’ll be in 
the way. So here's a practical list of 10 do's and don'ts when it comes to helping someone who's just experienced a 
death or trauma. 
 

1. DO listen. As a rule, if you're talking more than they are, you're not being helpful.  
 

2. DON'T tell your story. It's not about you. "When my father died ..." language isn't helpful. Don't try and relate 
your pain - that's essentially emotional theft. No matter how similar your story is, it's not theirs. Their experience 
is different and happening right now. Let the focus be on them. 

  
3. DO send a note. It may seem insignificant to you, but a thoughtful, short, handwritten note can mean the world to 

someone a particular kind of hell. Even if it’s months after the death, that note will mean a lot. 
 

4. DON'T use platitudes like, “It was God’s will,” or "She's in God's hands now," or "At least he had a good life," or 
"You can have other children," Such loss is devastating and so are the mental wounds from such mindless 
platitudes. Discounting statements like "at least ..." hurt because nothing is going to make this situation 
okay.  Instead, simply acknowledge the loss and express your sadness at the pain they are going through. 

 
5. DON'T be vague. "Call me if there's anything I can do" is practically useless. They're not going to call; they're too 

overwhelmed and too upset to even remember the offer. To someone in the immediacy of a trauma, the phone 
weighs 2,000 pounds and is simply too heavy to pick up for any reason, including asking for help. 

 
6. DO be specific. Tell your friend; "I'm cooking dinner at your house on Thursday at 6 p.m." The smells of cooking 

can be extremely comforting and calming. Offer to pick up friends or relatives from the airport. Take the kids to 
school or babysit after school. Vacuum their house. Take their trash to the curb on trash day. Imagine what you 
would least like to do in their situation - then volunteer to do it for them. 

 
7. DON'T bring by a lasagna. People under extreme duress do not eat meals, they snack. Bring fresh fruit, 

vegetables, cheese and crackers - foods that you can eat with your fingers that don’t require cooking or clean up. 
Stress shuts down the digestive system. Heavy meals that require prep and clean up just add to the stress. 

 
8. DO bring essentials.  The three things that people most need immediately after a death or trauma are tissues, 

bottled water, and toilet paper. As family members, friends, and neighbors arrive they all need tissues and water. 
Water bottles eliminate the need for cups and clean up. More people means more bathroom visits so the need for 
more toilet paper becomes essential. 

 
9. DO be human. If you see this person at the grocery store, don't duck behind the soup display because you can’t 

think of anything to say. This just makes the person feel alienated and lonely. Acknowledge what happened by 
saying something like, “I’m so sorry this happened.” You don’t have to save them or provide a counseling 
session. They might want to talk, they might not. Your lack of comfort will only make them feel more alienated. 
A simple hug goes a long way. 

 
10. DON'T judge. No matter what your feelings about the situation, use neutral language, "I remember Mike's smile. 

He was also so helpful to us. I'm sorry. How are you doing?"  In fact, a simple "How are you doing?" can go a 
long way. These situations are uncomfortable - for everyone. But with a little thought we can avoid increasing the 
hurt and even help when the worst happens to people we know. 

 
For more information on how to help visit www.whentragedystrikes.org

 

10 THINGS TO DO AND NOT TO DO  

WHEN TRAGEDY STRIKES
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BIOMANAGEMENT NW
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F.I.R.E.

      

(TIP, Inc. cannot recommend nor endorse any business. Without their advertising support, this Citizen Resource Guide would not be possible.)



INFORMATION
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Critical Care BioRecovery 
 

Traumatic scene clean-up 
Hoarding / Clean-out Services 

 

Helping families during distressing times  
 

Compassionate response and thorough restoration of homes and 
property 

 
Technicians trained and certified by the American BioRecovery Association 

 

Professional          Discreet          24 hr Response            
Local, family-owned business 

 

503-698-4415 
 

www.criticalcarebiorecovery.com 
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COPING WITH SUICIDE AS A FAMILY

It is important to sit down together to talk, cry, feel rage, guilt and even be silent. Communication 
is the key to survival in the aftermath of suicide. At the same time, there should be respect for each 
person’s individual way of handling grief. Some family members will grieve privately, others openly, and 
others a combination of these two styles. In many ways, each family member must grieve alone. Here 
are some suggestions to help with family grief.

Pay attention to your family members when you are with them. Let them know that you love them. Be 
sensitive to how other family members feel. Listen to what is meant as well as what is being said. Accept 
the other person and what they say.

Don’t give each other the silent treatment. This has many negative effects. Sit back and listen. Let other 
family members have an opportunity to talk. Be sure to hug and touch each other at every opportunity. 
Recognize that anniversaries, birthdays, and holidays will be difficult for each member of the family.

Remember, you can’t help anyone if you’re falling apart. Do what you can do for yourself – and get help 
for what you can’t do. If depression, grief, or problems in your family are getting out of control, seek the 
advice of a counselor.

Studies show that a bereaved person’s self-esteem is extremely low. Survivors should work on their image 
of themselves, and to help each family member to think and feel good about them.

If there is a suicide note, discuss as a family what to do with it. If you think it will only bring you pain, 
then have a private burning and commit its contents to God or a higher power.

www.sbsnw.com

CLICHES – WHAT NOT TO SAY
Well-meaning people who don’t know what to say often use cliches. Sometimes they cause more 
aggravation than comfort. Here are a few that shouldn’t be said in time of grief:

• I know how you feel

• Calm down

• It will be better tomorrow

• It’s God’s Will

• They are better off 

• They’re happier in heaven

• You will get married again

• Time heals all wounds

• It was part of God’s plan

• I just don’t know how you are so strong

• I don’t know what I would have done if it  
had been me

• Don’t cry, it’s ok

• You don’t want to do that

• Don’t feel

• They will never hurt again

• Had they lived, they would never be the same

• You will/can have another child

• You have other children

• It’s time to get on with your life

• Life goes on



UNDERSTANDING AND COPING WITH YOUR GRIEF
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Developmental Stages of Traumatized Children 
 

 
Age   Trauma Responses 
 
Infant to 2 years * Sleeping/eating disturbance 

* Fussiness, whining 
* Clinginess 
* Sense of change 

 
2 to 5 years  * Sleeping/eating disturbance 
   * Regressive behaviors 

* Death/traumatic experience seen as reversible, not permanent  
   * Brief, intense responses 
   * Fearful 
   * Clinginess 
 
5 to 8 years                  * Magical thinking – child’s words or actions caused the traumatic event 

* Death seen as reversible, not permanent 
* Repetitive questioning 
* Nightmares 
* Aggressive behaviors 
* The child worries who will take care of him or her 
 

9 to 12 years  * Understand the finality of death 
* Joking inappropriately about death/traumatic event 
* Want complete details – morbid curiosity 
* Aggressive behaviors 
* Problems in school – changes in grades and/or behaviors   
  

13 to 18 years  * Similar to adults, but fewer coping skills 
   * Risk-taking behavior – behaves impulsively 
   * Delayed grief work 

* May prefer to talk with people outside the family 
* Depression, anger, guilt 
* Problems in school – changes in grades and/or behaviors 

   * May assume the role of the deceased 
 
 
 

3

DEVELOPMENTAL STAGES OF TRAUMATIZED CHILDREN
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Talking with Traumatized Children- common questions 
 
Children must be told the truth. Start by saying: “A very sad thing has happened…”  “I have 
some very sad news I need to share with you…”  
 
Be straightforward.  Use correct words: “Died” instead of “passed away”:  Killed in a car 
accident. Died from Cancer 
 
Answer children’s questions honestly and openly: 

What does dead mean?  Dead means your body has stopped working. It is not 
breathing, it doesn’t need to sleep or eat.  
What is cremation? The dead body is placed in a room with a  high temperature that 
turns the body into ashes (cremains). These ashes can be put in a special container 
called an urn.  They can also be scattered in a favorite location.  
Why is their body cold or hard? The body is warm when it is working correctly. 
The person has died so the body doesn’t need to  stay warm anymore.  
Why did my loved one die? That is a hard question to answer, just say honestly - “I 
don’t know.” 
Will this happen to you? (addressed to parent/guardian) “I am hoping to live a 
long time; we just don’t know when we will die. 
Who will take care of me if this happens to you too? Share  with them a relative 
or friend will take care of them, but 
Children may ask questions regarding their safety? Listen to your child, reassure 
them, provide a daily routine, and let them express their fears.  

  
Behaviors that suggest a child is anxious or struggling: 

 
Quiet and withdrawn  
Acting out 
Overachieving 
Refusing to go to school or child care  
Changes in eating and sleeping habits (depression) 
More active and restless 
Unrealistic fear for personal safety 
Any significant changes in personality 

 

”

you are hoping to live a long time.  

 
 
This information provided by Jodi Wicks, MS., Bereavement Manager Hospice SW/ “Stepping Stones”

 
 

with them a relative 

TALKING WITH TRAUMATIZED CHILDREN
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How-To Dispose of Unused and 

Unwanted Medicines 
 
Follow Instructions on the Bottle/Packaging 

 Look for drug disposal instructions on the bottle.   
 The label may say you can throw the medicines in the trash, crush the medicines and 

combine and mix them in a substance or you can flush them down the toilet. 
 
Medicine Take-Back Programs 

 Contact your city or county government’s household trash and recycling service to see if 
there is a medicine take-back program in your city. 

 Go to www.deadiversion.usdoj.gov to find a National Prescription Drug Take Back Days 
in your area. 

 Call your pharmacist to see if they have or know of a medicine disposal program. 
 
Crushing Prescriptions to Throw-Away 

 Take the medicines out of their original container – crush them and then mix them with 
coffee grounds or kitty litter. 

 Put this in a sealable bag, empty can or another container to prevent leaking or breaking 
of a garbage bag. 

 Scratch off all identifying information on the medication bottles for your own privacy 
and health information. 

 
Additional Questions and Information 

 Call 1-888-INFO-FDA (1-888-463-6332) 
 Visit http://www.fda.gov/ForConsumers/ConsumerUpdates/ucm101653.htm 
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CHECKLIST FOLLOWING A DEATH

Decide on type of Service.

Check Pricing. Make appointment to meet with a funeral director. Make funeral or memorial service 
arrangements.

Decide on a time and place for the funeral and/or memorial service.

Make a list of immediate family, close friends, and employer or business colleagues. Notify each by phone.

If flowers are to be omitted, decide on appropriate memorial to which gifts may be given (a church, library, 
school, or charity).

Write an obituary. Normally, the mortuary does this, but you may wish to consult with them. Include age,  
place of birth, occupation, college degrees, membership(s) held, military service, outstanding work, list of 
survivors in immediate family. Give time and place of services. Fax a copy to deceased’s hometown.

Purchase a Guest Book.

Notify insurance companies (including automobile insurance) of immediate cancellation and request any refund.

Check carefully all life and casualty insurance and death benefits, including Social Security, credit union, trade 
union, fraternal, military, etc.

Check also on income for survivors from these sources.

Arrange for family members or close friends to take turns answering the door or phone, keeping careful record 
of calls.

Arrange hospitality for visiting relatives and friends.

Arrange appropriate childcare.

Coordinate special needs of the household, e.g. cleaning, grocery shopping, etc., which might be done by 
friends.

Select who will conduct the service, give the eulogy, speakers, music, and reception, if any.

Select pall bearers and notify them (avoid men with heart or back difficulties, or make them honorary pall 
bearers).

Notify the lawyer and Executor of the Will. Get several copies of the death certificate.

Plan for disposition of flowers after the funeral (can be given to a hospital or rest home).

Prepare a list of distant persons to be notified by letter and/or printed notice and decide which to send each.

Prepare a list of persons to receive acknowledgements of flowers, calls, etc. Send appropriate 
acknowledgements (can be either written notes or printed acknowledgements).

Check promptly on all debts and installment payments. Some may carry insurance clauses that will cancel them. If 
there is to be a delay in meeting payments, consult with creditors and ask for more time before payments are due.

If the deceased was living alone, notify utilities and landlord and tell the post office where to send mail. Take 
precautions against thieves.



Have I sent supervisors to all the sites where the survivors are?

Have I set-up and staffed a “safe room” where employees can support one another and receive
the information they need?

 Is the “safe room” equipped with:

  Tissue
  Water
  Writing Materials

Have I acknowledged to employees the difficulty of the event?

Have I obtained accurate information about the incident and presented it to all employees?

Have I ensured that employees will be protected from the media throught the aftermath?

Have I distributed “How to Cope” resources to employees and given them resources for
follow up care?

Have I given employees information on how other survivors are coping, i.e. “The family has
lots of support.”?

Have I given the family members information about how employees care?

Have I taken concrete steps if necessary to make employees feel safe?
 (locks, lighting, etc.,)

Have I given employees information about upcoming viewings and memorial services?

Have I initiated a planning process for how employees will honor the victim(s)?

Have I gotten the company back to “normal”?
 (Cleaned up, back to daily routines?)

Have I followed up on an individual basis with those most affected?
 (“How are you doing _________?” It’s been _______weeks since the tragedy. I know it was very
difficult for you. Are you ok?”)

Have I identified everyone affected by the event?
 Co-workers

Family members
Witnesses
Clean-up workers

Dealing with Tragedy in the Workplace
A Supervisor’s Checklist

TRAGEDY IN THE WORKPLACE
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Medicine Take-Back Programs 

 Contact your city or county government’s household trash and recycling service to see if 
there is a medicine take-back program in your city. 

 Go to www.deadiversion.usdoj.gov to find a National Prescription Drug Take Back Days 
in your area. 

 Call your pharmacist to see if they have or know of a medicine disposal program. 
 
Crushing Prescriptions to Throw-Away 

 Take the medicines out of their original container – crush them and then mix them with 
coffee grounds or kitty litter. 

 Put this in a sealable bag, empty can or another container to prevent leaking or breaking 
of a garbage bag. 

 Scratch off all identifying information on the medication bottles for your own privacy 
and health information. 

 
Additional Questions and Information 

 Call 1-888-INFO-FDA (1-888-463-6332) 
 Visit http://www.fda.gov/ForConsumers/ConsumerUpdates/ucm101653.htm 

INFORMATION

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Dwight & Amy Terry 
Owners/Funeral Directors 

“Dedicated to providing excellent service  
and superior care of your loved one” 

Terry Family Funeral Home 
2337 N Williams Ave 

Portland, Or 97227 
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Make your cremation arrangements  
with Davies Cremation & Burial Services.
We have over 20 years of experience in providing professional, 
compassionate and reliable service to the families we serve. 
Whatever your reason for choosing cremation, we understand 
the importance of your final wishes, and we have the expertise 
you can trust. 

We will work with you to plan your services in advance, as 
many families choose to do. And will also be here, at any day 
or time, to serve you in your time of need. 

Easy, simple, affordable . . .

Call us to schedule 
a no-obligation 

consultation  
in the comfort  
of your home.

(360) 693-1036

■  Licensed and trained professionals available all day,  
every day of the year

■  Coordination with National Cemeteries for burial  
of a Veteran and spouse

■  Shipment of cremated remains anywhere in the  
United States

■  Experienced professionals to arrange your cremation  
in advance

■   We are proud to offer everything a traditional funeral 
offers – at a fraction of the cost

309 E 15th Street Suite “E”
Vancouver, WA 98663 USA

www.daviescremationburial.com

How-To Dispose of Unused and 
Unwanted Medicines 

 
Follow Instructions on the Bottle/Packaging 

 Look for drug disposal instructions on the bottle.   



INFORMATION

(TIP, Inc. cannot recommend nor endorse any business. Without their advertising support, this Citizen Resource Guide would not be possible.)

Disposition Choices at the Time of Death
ABC’s – Anatomical Donation, Burial and Cremation

At the time of death, a family has one of three disposition choices, either anatomical donation, burial or cremation.

There is no right or wrong to these choices, only what best suits the wishes of the deceased or the next of kin.  It is 

important to note that the Power of Attorney (POA) ceases at the time of death.  Thus, the POA does not have the 

authority to make decisions regarding human remains.

Anatomical Donation – Time sensitive decision at the time of death.  A person may donate their body or the body 

of a loved one to an organization who accepts these gifts.  Facilities and organizations accept human remains on a 

case by case basis and have specific procedures and an extensive questioning process to determine if a donation is 

possible.  Depending on the institution, there may be costs to the family associated with an anatomical donation. 

Burial – Burial usually takes place within a week of the death but in some cases later.  (Refrigeration is required 

by law after 24 hours of the death). Embalming is not required by law but is determined by the type of funeral 

service the family chooses.  It is required when a body is transported via airlines, or burial in an above ground 

mausoleum (or crypt).  There are two types of burial – direct and traditional.  Direct burial does not include any 

viewing, services or family present at the cemetery. The funeral home caskets the body and delivers it to the 

cemetery.  Traditional burial usually includes the following:  dressing, viewing, funeral or graveside service.  Some 

funeral establishments are limited by their license as to what services they can provide.

Cremation – Families or individuals choose cremation for various reasons, but there are still options that can be 

made within this choice.  The most minimal is a direct cremation where there is no viewing or service involving 

the funeral home.  A family can also choose a cremation with a funeral service which takes place at a funeral 

home.  This may include a viewing, dressing, and casketing, either in a rental or cremation casket.  Families may 

also choose a cremation with a memorial service, which may or may not use the funeral home facilities.  The 

cremated remains may or may not be present at the service. 
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National Cremation Service has been 
trusted to help thousands of families 

(time of death) and planned in advance 

Cremation makes cremation 

are available to answer all questions and 

National Cremation Service



INFORMATION

“Never doubt that 
a small group of 

thoughtful,  
committed citizens 

can change the 
world; 

indeed, it’s the 
only thing that 

ever has.”

Margaret Mead

(TIP, Inc. cannot recommend nor endorse any business. Without their advertising support, this Citizen Resource Guide would not be possible.)
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An Independently Operated, Full-Service Funeral Home  

Located on the Grounds of River View Cemetery 
8421 SW Macadam Avenue ~ Portland, OR 97219 

riverviewcemeteryfuneralhome.com 
Serving All Cemeteries  

 
 
 

 
River View Cemetery 

A Non-Profit, Endowment Care Cemetery 
Serving Portland Since 1882 

Earth Burial ~ Natural Burial ~  
Mausoleum Crypts ~ Cremation Options 

Providing Excellent Service and Care to All Families 
0300 SW Taylors Ferry Road ~ Portland, OR 

riverviewcemetery.org 
 

It’s okay to not know what you want.  Thinking about the items below can help direct you to the proper 
funeral service provider.  Here are a few initial questions you may want to ask. 

First Thoughts 
What type of service do you need (or want)?  

o Burial or Cremation 

Do you want to have a visitation? 

Are there charges for viewing? 

Is the location of the viewing at the funeral home? 

Do you want to have a service? Is there a place for the service? 

Location
This is important.  Consider that you may have to go to the funeral home several times. 

What is the distance to the funeral home? 

Are there charges for transportation of the body?  After hours? 

Cremation 
What does your cremation package include? 

What is the cost of the cremation container? 

Are Death Certificates included? 

Burial
What does the burial package include? 

What is the price range of caskets? 

Are Death Certificates included? 

THINGS TO CONSIDER WHEN CHOOSING A SERVICE PROVIDER 



DEATH CERTIFICATE
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REQUIRED INFORMATION FOR DEATH CERTIFICATE 
 

 
Arrangements for: _________________________________________________________________________                
               First Name       Middle Name                                     Last Name 
 
Date of Birth:  ____________________   Birthplace:  ____________________________   Sex:  __________  
                                M/F 
US Veteran:  ______   Served in a Combat Zone? ________ Social Security #:  _______________________ 
      Y/N           Y/N 
                                         
Marital Status:  ____________________________  Spouse’s Name: ___________________________ 

                  Married, Divorced, Widowed, Never Married           If married/widowed, include Maiden Name 
 
Race:  ____________________________________________________________________________________ 

White or Caucasian     Black or African American  American Indian/Alaska Native- Tribe ___________  
Asian Indian      Chinese    Filipino  
Japanese           Korean    Vietnamese   
Other Asian (specify)         Native Hawaiian   Guamanian or Chamorro 
Samoan          Other Pacific Islander (specify)         Other (specify) 

  
Hispanic Origin:  _________________________________________________________________________________________ 

       Not Hispanic  Mexican, Mexican American, Chicano  Puerto Rican 
        Cuban   Other Spanish/Hispanic/Latino (Specify)   
 
Education:  _______________________________________________________________________________ 
                         8th grade or less         9th-12th grade, no diploma      High School Graduate or GED      Some college credit, no degree 
                         Associate’s degree     Bachelor’s degree                   Master’s degree                             Doctorate degree 
 
Usual Occupation:  ______________________________ Industry:  _________________________________ 
 
Residence Address:  ________________________________________________________________________ 
                                    Street Address 
__________________________________________________________________________________________ 
City                                          County                                         State                                                Zip Code            Inside City Limits? 
 
Father’s Full Name:  _______________________________________________________________________ 
                                      First    Middle    Last 
 
Mother’s Full Name: _________________________________  Mother’s Maiden Name: ________________ 
 
Next of Kin/Responsible Party Name:  ________________________________________________________ 
 
Address:  _________________________________________________________________________________ 
 
Phone Number:  _____________________ Relationship:  _________________________________________ 
 
Method of Disposition:   ____________________________________________________________________  

          Burial      Cremation            Whole Body Donation        Removal from State 
                                                             

             
 
 



DEATH CERTIFICATE
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Name and Relationship of Family Members: 
 
Name:     Relationship:    Address & Phone: 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
Names of Organizations/Lodges etc. to be contacted: 
 
--------------------------------------------------------------------------------------------------------------------------------------- 

 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------------------- 
 
Place and Type of Service: 
Some families choose to have no service. Your funeral service provider should honor and respect all of your wishes.  A service can be 
an important time for those who are left to grieve.  A service doesn’t have to be formal or expensive, but a time to commemorate a life 
well lived.   
 

Service at:   Funeral Home    Church    Private Home     Lodge    Other 
 
Memorial Service:  _______________ Funeral Service: _______________ Celebration of Life: __________ 
 
Viewing: Yes: _____ No: _____ Viewing at Service: _________________Private Viewing Only: _________              
 
Details of service:  (speaker, special music selections, musician(s), etc.) 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
Memorial Contributions To:  
__________________________________________________________________________________________ 
 
Obituary (List which papers in which obituary(s) is to be placed:   
 
__________________________________________________________________________________________  
Note:  Some papers will charge for this service.  Your funeral service provider should advise you if there is a fee.     
 
 
If available, would you like an obituary on the Funeral Home’s website for no fee?      
 



GENERAL INFORMATION GUIDE

WASHINGTON DRS.
800-547-6657

971-673-1190

971-673-1190
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Affordable Funeral Alternatives 135 NW 1st Street #2 Gresham 97030 503-618-9396
 By Appointment Only
Aftercare Cremation & Burial 1304 E. Powell Blvd. Gresham 97030 503-760-3600
 www.aftercarecremationandburial.com
Alternative Burial and Cremation of Oregon 8970 SW Tualatin-Sherwood Road Sherwood 97062 503-925-8685
 www.alternativeburialandcremationoforegon.com
Attrell’s Newberg Funeral Chapel 207 Villa Road Newberg 97132 503-538-2191
 www.attrells.com
Attrell’s Sherwood Funeral Chapel 16195 SW 1st Street Sherwood 97140 503-625-6515
 www.attrells.com

 www.autumncares.com

 www.batemancarrollfunerals.com

 www.caldwellsfuneralhome.com

 www.canbyfuneralchapel.com

 www.cremationbycare.com

 www.columbiafh.com

 www.cornerstonefuneral.com
Cornwell Colonial Chapel PO Box 753 Wilsonville 97070 503-682-1177
 www.cornwellcolonial.com

 www.anewtradition.com

 www.anewtradition.com

 www.anewtradition.com

 

 

 www.emilyscremation.com
Estacada Funeral Chapel 110 West 1st Avenue Estacada 97023 503-630-3829
 www.estacadafuneralchapel.com

 www.familymemorialservices.com

 
Gable Funeral Chapel & Cremation Services 225 NE 80th Avenue Portland 97213 503-253-7569
 gablefh.com    

 www.gatewaylittlechapel.com

 www.greshamfuneral.com

 www.heritagememorial.net

 www.hillsidechapelfh.com

 www.waudsfuneralservice.com

 www.holmansfuneralservice.com

 www.hustadfuneralhome.com

 www.lincolnmemorialpk.com

Portland Area Funeral Homes
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 www.molallafuneralchapel.com

 www.mtscottfuneralhome.com

 www.nationalcremation.com

 www.neptunecremationservice.com

 www.northvalleycremationservices.com

 www.omegaservices.com

 www.oregoncremation.com

 www.peakefh.com
Pegg. Paxson & Springer Funeral Chapel 4675 SW Watson Street Beaverton 97005 503-644-1176
 www.peggpaxsonspringerfuneralhome.com

 www.riverviewcemeteryfuneralhome.com

 www.riverviewabbey.com

 www.rosecityfuneralhome.com

 www.rosshollywoodfuneralchapel.com

 www.sandyfuneralhome.com  

 www.skylinememorialgardens.com

 www.springerandson.com

 www.stehnfuneralhomes.com

 www.sunnysidechimes.com

 www.terryfamilyfuneralhome.com

 www.valleymemorialoregon.com

 www.wilhelmportlandmemorial.com

 www.youngsfuneralhome.org

 www.zellerchapeloftheroses.com

Vancouver Area Funeral Homes

 www.allcountyfunerals.com

 www.brownsfh.com
Cascadia Cremation and Burial Services PO Box 1649 Vancouver 98668 360-213-2060
 www.cascadiacremation.com
Davies Cremation and Burial  309 E. 15th Street #E Vancouver 98663 360-693-1036
 www.daviescremationburial.com

 www.evergreenmemorialgardens.com
Evergreen Staples Funeral Chapel 3414 NE 52nd Street, Suite 101 Vancouver 98661 360-693-3649
 www.evergreenstaples.com



FUNERAL HOMES
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Low Cost 
Cremation – Burial – Funerals 

Life Celebrations! 
 
PORTLAND     MILWAUKIE

TUALATIN      SALEM

www.ANewTradition.com 
•
•

•
•
•

•
Simple Direct Cremation  - $495 

Church Funeral with burial - $1,975  
(casket and cemetery not included) 

 

(TIP, Inc. cannot recommend nor endorse any business. Without their advertising support, this Citizen Resource Guide would not be possible.)

Vancouver Area Funeral Homes (Continued)
Funeral and Cremation Care - Vancouver Branch  4400 NE 77th Ave. Vancouver 98662 800-764-0895
 www.funeralandcremationcare.com

 www.hamiltonmylan.com

 www.laynesfuneralhome.com

 www.northwoodparkfh.com
Peaceful Paws Cremation 6303 E. 18th Street, Suite B Vancouver 98661 360-213-0323
 www.peacefulpawscremation.com

 www.straubsfuneralhome.com
Vancouver Funeral Chapel 110 E. 12th Street Vancouver 98660 360-693-3633
 www.vancouverfuneralchapel.com    

Other     

 www.andersonstributecenter.com

 

 www.belcrestmemorialpark.com

 www.anewtradition.com

Rigdon-Ransom Funeral Directors
 www.hed-fh.com

 www.macyandson.com

 

 www.prinevillefuneralhome.com
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Celebrate a Life ~ Let us Help 

 Affordable Funeral & Cremation Services 
 Spacious Chapel, Reception & Viewing Rooms 
 Serving Families of Many Faiths & Ethnicities 
 On-Site Crematory 
 In-Home Pre-Planning Available 
 

Omega is one of Portland’s 
only family-owned & 
operated funeral homes, 
serving you since 1990. 

 

Call us for more information. 

www.OmegaServices.com (503) 231-6030 
223 SE 122nd Avenue, Portland, Oregon 97233 



TRAUMA INTERVENTION PROGRAM
OF PORTLAND/VANCOUVER, INC.

Tom Holt, Board Chair
Director, Government Affairs
Cambia Health Solutions

Carol Hasler, Vice President
Chief Deputy
Retired Multnomah County Sheriff ’s Office

Lara Kelso, Treasurer
Assistant Director, Strategic Sourcing and Vendor 
Management
Cambia Health Solutions

Elaine Dixon, Secretary
Mercer Leadership Development

Michele Smeller
Chief of Staff, CF BIO, KPIT
Kaiser Permanente

Dave Nelson
Public Safety/Risk Management Officer
City County Insurance Services

Ed Wilson
Fire Chief
Lake Oswego Fire Department

Diana Otis
Fulcrum-Tech Inc.

Jim Forquer 
Division Chief, Emergency Operations
Portland Fire & Rescue

Tim Leavitt
Mayor
City of Vancouver

Jacqueline Weber
Deputy County Attorney
Multnomah County, Oregon

June K. Vining
Executive Director
Trauma Intervention Program of Portland/
Vancouver, Inc.

Karyn Vincent
Managing Partner
ACA Performance Services, LLC. 

Dan Staton, Sheriff
Multnomah County Sheriff ’s Office

Bill Biggs
Biggs Insurance

Daniel Nielsen, Assistant Special Agent
FBI

Scott Anderson, Police Chief
Troutdale Police Department

Jodi Wicks
Stepping Stones/PeaceHealth SW

Greg Matthews, Fire Chief
Gresham Fire Department

Ken Johnson, Police Chief
Fairview Police Department

Greg Philo
F.I.R.E. Restoration

Mic Eby, Fire Chief
Hoodland Fire District #74

Steve Reischmann
Bear Concerts

Jason Gates, Chief Deputy
Multnomah County Sheriff ’s Office

Robert Wochnick
ABC Transfer and Delivery

Phil Klahn, Police Chief
Port of Portland Police Department

Jon Harrell, Director
Lake Grove Fire District

Jay Getsfrid, EMS Administrator
Vancouver Fire Department

Kyle Sayre
Vanguard Restoration 

Erin Janssens, Fire Chief
Portland Fire and Rescue

Fred Charlton, Fire Chief
Clackamas County Fire District

Dale Cummins, Deputy Chief
Gresham Police Department

Craig Callicotte, Fire Chief
Port of Portland Fire Department

TIP Executive Board of Trustees

TIP Advisory Committee

4800 NE 122nd Ave., Portland, OR 97230
503-823-3937 or 360-944-8918
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